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SensorCare Systems
Dual Bed/Chair Sensor
To maintain optimum performance, we advise that the individual elements of the system be kept together in its original set. The sensor panel serial number is located on the top face of the panel; and the control unit serial number is found inside the battery compartment.

BED SYSTEM ASSEMBLY

· To keep the sensor panel clean, slide the panel into the polythene sleeve supplied. When not using the sleeve, there are strips of blue non-slip material on the bottom face of the panel that help to secure it in place; remove the outer plastic film before use. 

· Lift the mattress and position the sensor panel on the bed base.
· For fixed-base beds, position the panel as illustrated on the sensor (label-side up), with the cable running to the bottom of the bed. Any excess cable should be coiled and stored under the mattress. 

· SEE NEXT PAGE FOR USE WITH PROFILE BEDS
For both fixed-base and profile beds:
· If more than one mattress is used, the sensor panel should still be placed on the bed base.

· Insert the cable from the panel into the input socket marked ‘Bed Sensor’ in the base of the control unit.

· It is suggested that the control unit is located on the foot of the bed frame using the clip or straps supplied.

· The system is now ready for use - switch the control unit to BED and ON. Check that the yellow “low battery” indicator on the controller is not flashing.

· When the bed is empty (no patient) the alarm should sound. Please ensure that this check is carried out prior to use.

· When the patient is in bed the alarm should not be sounding. The alarm should only sound when the patient leaves the bed.

· When the carer attends to help the user vacate the bed, the controller can be turned ‘OFF’to avoid triggering the alarm. REMEMBER, however, to reset the control unit to ’ON’ when the bed is reoccupied.
NOTE: Should the person get back into bed the unit will automatically reset.
The bed system is now ready for use. Ensure that the selector on the control unit is in the ‘Bed’ position and that the unit is switched on.

PROFILE BEDS – IMPORTANT NOTICE

PLEASE NOTE, WHEN USING THE BED PANEL ON A PROFILE BED IT IS IMPORTANT THAT THE PANEL IS PLACED ACROSS THE NON-MOVING SECTION OF THE BED BASE.

ENSURE THAT THE CABLE TO THE CONTROL UNIT DOES NOT INTERFERE WITH CORRECT OPERATION OF THE PROFILING MECHANISMS AND WILL NOT BECOME TRAPPED OR DAMAGED.
ANY EXCESS CABLE SHOULD BE COILED AND STORED UNDER THE MATTRESS IN A SAFE MANNER.


CHAIR SYSTEM ASSEMBLY 
· Place the small sensor panel on the chair base beneath the chair cushion or under a suitable loose fitting cushion. It is suggested that initially it should be placed centrally and widthways - (that is the longest sides should reach from left to right not front to back). If the chair base is excessively curved, the panel should be tried lengthways.

The underside of the panel is fitted with blue non-slip material; remove the outer plastic film before use.     

· Insert the cable from the panel into the input socket marked ‘Chair Sensor’ in the base of the control unit.

· It is suggested that the control unit is located in a suitable place on the back or side of the chair using the clip or straps supplied. 
· The system is now ready for use - Switch the control unit to CHAIR and ON. Check that the yellow “low battery” indicator on the control unit is not flashing.
· When the chair is empty (no patient) the alarm should sound. Please ensure that this check is carried out prior to use.                                                                                     
· When the patient is in the chair the alarm should not be sounding. The alarm should only sound when the patient leaves the chair. The alarm should silence when the patient sits down.

· When the carer attends to help the user vacate the chair, the controller can be turned off to avoid triggering the alarm. REMEMBER, however, to reset the control unit to ’ON’ when the chair is reoccupied..

NOTE

Should the person sit back on to the chair the unit will automatically reset.
The chair system is now ready to use – ensure that the selector on the control unit is in the chair position and the unit is switched on.

CARE & MAINTENANCE

Battery access is from the underside of the control unit. Slide and lift to open the rear panel. 
We recommend a battery change every month with a quality PP3 long-life or equivalent.

The monitor should not be dropped onto a hard surface or immersed in liquid.

Clean with a damp cloth using minimum water with only mild detergent. Do not use harsh chemicals or alcohol.

FAULT FINDING

1. If the buzzer sounds when the bed or chair is occupied.
 a)
Check that the sensor panel is correctly positioned under the mattress or cushion. 

b) Check that all connections are correctly assembled and not loose.

c) Look for any cuts/damage along the cable.

d) Check that the Bed/Chair selector switch is in the correct mode, for the function required.

e) Adjustment of the calibration may be required – refer to instructions.

2. If the buzzer does not sound when the bed or chair is unoccupied.
a)
Is the switch ‘ON’?

b) Check that all connections are correctly assembled and not loose.

c) Check that the volume knob is not turned down too low.

e) Check the battery connections and see if the low battery light is flashing. (If it is, change the battery).

f) Adjustment of the calibration may be required – refer to separate instructions.

CALIBRATION

The SensorCare System does not normally require re-calibration as it is moved between locations. Only in certain circumstances, e.g. when the patient is very light and/or a heavy mattress is in use, should any adjustment be necessary.

NOTE – to calibrate the system, first make sure the bed panel or chair panel is placed correctly under the mattress or cushion the alarm SHOULD sound when no patient is on the bed or chair, the following calibration procedure can then be carried out.

On the side of the control unit there are 2 recessed brass screws. The top screw adjusts the bed and the lower adjusts the chair sensitivity.

1 Adjusting the control unit to be sensitive for a faster response(i.e. if the patient leaves the bed/chair without activating the alarm

Turn the recessed screw clockwise one-half revolution.

Test the monitor. If additional sensitivity is required repeat the process.

2 Adjusting the control unit to be less sensitive for a slower response (i.e. if the patient activates the alarm simply by moving their position in the bed or chair.)

Turn the recessed screw anti-clockwise one-half revolution.

Test the monitor. If it is still activating inappropriately, repeat the process.

If you have any problems please contact customers services and give details of the serial number printed inside the battery compartment.

INSTRUCTIONS FOR USING A BED OR CHAIR MONITOR
with a REMOTE ALERT 
COMPONENTS

SCS 29
Radio Transmitter


SCS 30
Single zone fixed receiver with sounder & reset button used with Power Supply Transformer to 13amp socket.
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Transmitter

Transformer plug

Instructions for Use

· After assembly of the bed or chair sensor, locate control unit in required position.

· Insert the connector on the radio transmitter into the OPEN input socket at the end of the control unit.

· Plug in  the power supply transformer to socket in the side of the receiver and plug into a 3pin wall socket.(mains power supply)

· Unit will omit sound – “beep, beep, beep”. 

· Press the green reset button on top of the receiver; the unit is now ready to accept a transmission

· When the bed or chair sensor is activated, the transmitter relays this to the receiver with approx 1.5 seconds delay. 

· When the receiver is activated, the alarm will sound “beep, beep, beep” constantly until the green button is pressed which will then RESET the receiver ready for the next activation.

· Operate monitor as instructions. 
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SensorCare Systems, TP House, Prince of Wales Business Park, Vulcan Street, Oldham OL1 4ER

Tel:  0161 626 4067    Fax: 0161 627 1741    E-mail: enquiries@sensorcare.co.uk
www.sensorcare.co.uk


